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JOB DESCRIPTION

	Position Title:
	IT-Programmer Analyst

	Department:
	Information Technology

	FLSA Class:
	Exempt

	Job Type:
	Regular, Full Time

	Standard Week:
	40+ Hours Per Week

	Report To:
	Director of Information Technology


	Job Description:  This role will be responsible for maintaining, troubleshooting, and improving core business applications and hardware, as well as developing custom applications, reports, and scripts to support business needs. The Programmer Analyst will work closely with users to understand requirements, develop practical solutions, automate processes, troubleshoot software issues, and document applications and technical processes.


	Job Duties  
	Effort (%)

	Ensure the highest level of protection is implemented and upgraded for security
	%

	Work with employees and department in the use of technology.
	%

	Maintain, troubleshoot, and enhance core business applications.
	%

	Develop custom applications, tools, reports, and scripts.
	%

	Work with users to understand requirements and develop practical solutions.
	%

	Document applications, processes, and technical solutions.
	%

	Keep current with technology advancements and implement new technologies
	%


	Required Qualifications:  

· 2-year degree Computer Technology

· 5 – 10 years of experience in Information Technology

· Position requires close attention to detail, follow-up on actions, a sense of urgency, a great deal of diplomacy, and ability to handle stress

· Professionalism in all facets of the job is a must, along with providing exceptional client service.

· Be able to work directly with team members and other departments within the Corporation.


	Preferred Qualifications: 
· 4-year degree Computer Technology
· Advanced programming experience working with Powershell, C#, Javascript, Transact-SQL

· Extensive knowledge and experience working with MS-SQL, HTML, CSS, SSRS Report Writing

· Extensive knowledge and experience working with Microsoft Office, VMWare, MS Exchange, MS Terminal Server, .Net Framework, .Net Core, Web Applications (MVC, Razor Pages, API, Blazor), Console & Windows Forms/WPF


	Equipment, Software and Tools:  

· VMWare vCenter and vSphere
· Microsoft Hyper-V RDS VDI

· Windows Server 2019+, and Windows 11 Enterprise

· Microsoft Exchange 
· Microsoft Sql Server, Management Studio, T-Sql language, and data warehouse maintenance
· Powershell 5.1 & 7

· C# programming language, Html5, Javascript, CSS
· .Net Framework 4.8 & .Net Core 8+  Web (MVC, Razor Pages, API, and Blazor) , Console, & Windows Forms/WPF 

· SSRS Report Writing
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